
 
 

 
  

 

 

 

 

 

 

 

 

URGENT SAFETY INSTRUCTION 
 

Voluntary security-related recall of passenger car steel wheel for vehicles of 
VW-group, Part number 7755 (Production date 17/18):  
Wheels may not be used or passed on anymore! 

Alcar Wheels GmbH sets highest values on the quality and security of its products. 
Therefore we want to inform you about our voluntary security-related action referring to the 
above mentioned wheels. 

We determined, that a material defect at wheels from one production lot might cause a 
sudden air leak.  
This could lead to a restricted control of the car and hence resulting into an accident. The 
relevant cars of VW Group are equipped as standard with a Tyre Pressure Monitoring 
System. In consequence of road tests performed by us we cannot exclude that a driver 
warning will not take place on time. 

 
To comply with our responsibility for you as our customer, we voluntarily and as a matter of 
precaution recall the affected wheels and replace them – free of charge – against new 
wheels. 

We kindly ask you to check, if  your wheels are affected by following the instructions in our 
image description or our videoclip under 
https://www.youtube.com/embed/SQrehinzcCs?rel=0. 

If this applies, you may not use the car with the affected wheels anymore or pass the 
affected wheels to anyone else. Please urgently visit the next garage. If you have already 
passed on the wheels, please make sure to inform the recipient or the current user of the 
wheels and also hand over this safety instruction. 

We apologize for the inconveniences and thank you in advance for your understanding. 
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